YOUR LOGO 
Overview of required training for forklift operators

TRAINING PROGRAM CONTENT

A training program will include classroom/theory elements, practical (hands-on) training, and testing. The following summarizes the CSA Standard B335-94 criteria.

Classroom/theory portion:

Background
· Relevant legislation and fundamental safety guidelines, rules, and safety codes applicable to the job 

· Basic principles of lift truck operation, including a focus on lift types, reach, and stability 

· Main components of lift trucks 

· Manufacturer's operating manual for the equipment to be used 

Basic principles of operation
· Start-of-shift checks 

· Shutdown and parking procedures 

· Safe practices for starting, stopping, and turning 

· Lift truck stability factors including items such as speed, cornering, load security, centre of gravity, and grade 

· Capacity plate and its location 

· Safe procedures for operating on ramps and grades 

· Forward and reverse driving 

· Correct use of lift trucks 

· Driving hazards such as slippery surfaces, restricted visibility, and exhaust emissions 

· Lift truck safety including generic safety procedures in accordance with the manufacturer's operating manual 

· Lifting, lowering, or supporting people 

Load Handling
· General safe methods and procedures for pickup, conveyance, and depositing 

· Selection of loads and assessing mass distribution for capacity, security, and integrity 

· Preparation for load pickup and placement 

· Assessing the safety of load-supporting structures 

· Loading trucks, trailers, and railway cars 

· Inclines or ramps 

· Safety equipment and devices 

· Hazards in the operating environment 

Operational Maintenance
· Maintenance to be performed by the operator 

· Refueling a permanently mounted propane fuel tank 

· Changing a removable propane cylinder 

· Propane cylinder inspection 

· Charging batteries on electric trucks 

· Refueling with other fuels 

· Reporting unsafe operating conditions of vehicles 

Operational (hands-on) training portion:
The classroom/theory elements covered are to be followed with practical demonstration and supervised practice.

Testing
A trainee or operator may demonstrate proficiency in classroom/theory areas by way of a written or oral test. A trainee or operator must demonstrate proficiency through an operational test showing that he/she has the skill and understanding to safely operate the lift truck(s) in the setting where he/she will be working.
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