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As the industry continues to adapt to the new economic reality, the role of the Office going forward must be addressed. When the Office was
established in 2006 the Council stated it was “responding to concerns of workers, independent contractors and small firms who are hesitant to
raise safety issues, since in doing so might affect their employment or business.” The Office was intended to “to enhance safety in the BC
forest sector by becoming a safe, confidential and persuasive agent for the raising and review of safety concerns throughout the sector and
facilitating impartial and timely resolution of safety issues.” The Ombudsman will use “review, recommendation, mediation and conciliation
where necessary” as methods of responding to issues. It's time to re-evaluate the Office’s role and mandate as we move into 2o010.

Any review of the Office should start with an evaluation of the Office in the context of whether its objectives as described in 2006 are being
achieved. Does a need remain for a confidential outlet for individuals and companies operating in the forest sector? Is the jurisdiction of the
Office still relevant or should it be expanded, reduced or changed? Are there other areas that the Office can contribute to improving safety other
then that which was envisioned in 20067 If the Council expands to include the Forest Products Manufacturing (FPM) sector will the position
add value to that sector of the forest industry?

[ believe the role of the Office has helped improve safety in a number of ways:

> It has been an outlet for individuals and companies to confidentially raise issues about safety without repercussion.

>  The review process has been an effective means of raising safety awareness around key issues and providing a foundation
for recommendations to improve;

> It has been a valuable voice for the Council in raising public awareness of safety issues within the forest industry.

> It has provided an avenue for the general public to connect with the forest industry and talk about safety issues.

While a review of the Office of the Ombudsman role into the future is taking place, the Office will continue to align its priorities with those of
companies and individuals that wish to keep safety at the forefront of the new era of business in BCis forest industry.
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